Minutes from ERS4 Quarterly Teleconference
January 19, 2005

Present were representatives from CO, GA, IN, KY, MA, MD, MI, MN, NC, NH, NV, NY,
OK, OR, PA, SD, TX, & WY

Moderator: Wells Willis

Update on End-of-Year-Reports

Earlier today an email was sent out by Sylvia Montgomery on the status of the ERS reports
(were still awaiting reports from eleven states). Some reports are still under review. By now you
are aware that our agency has virus-screening software that will block out large attachments.
Any file marked as a zip file is always blocked regardless of size. Even though it was received
by the system, it will not be forwarded to us, and you will most likely not get a bounce back, so
you assume the file has been received by our office. The solution that has been shared in earlier
emails is to rename the file extension with the state abbreviation and the number 1, so the
scanning software won’t automatically reject it. You will receive confirmation that your file was
received.

[During the conference it became known that for some users, the system wouldn’t allow them to
rename the extension. WY provided a response that should work: Right click on the start button
at the bottom of your screen, click on ‘Explore’, then click on “Tools’, ‘Folder Options’, “View’,
and scroll down to Hide extension for known file types, remove it, and click ‘save’.]

Centra Training

The agency recently purchased software that will allow us to facilitate web-based conferencing
and/or training. EFNEP staff were the first to utilize it, and because of this, it took a lot longer to
complete than expected. The message that was sent out may have been confusing to some in that
it may have been assumed that the date and time that was provided was when the training was
available as a live web cast. And because of this, some of you may have assumed you missed it.
However, the date and time provided were the first moment the training would be available for
people to go in and view. During the session, you can back up, skip, or move forward using the
agenda topics provided by simply clicking on the topic of interest. Click ‘playback’ to enter the
session. According to our attendance report, there were a limited number of you who actually
went into the session. If you didn’t select *playback’, you didn’t get any voice. For those of you
who did playback the session, what were your thoughts?

[TX: has used centra for various training and it has worked well; IN: really comprehensive
resource for new folks; NV: hadn’t had the opportunity; OK: lasted about 40 minutes. Thought it
was a little slow, but useful for new people and a good refresher for others]

How long will the session be available? At least through October 2005, maybe a little longer. If
it still needs to be accessed after this time, it can be migrated to our Ag Learn site and it would
be available forever.



Does this seem to be a viable strategy as we move into other components? Would having
modules on the Centra system allow for some training to take place? The response was
“definitely”.

We would appreciate any tips or strategies TX would like to share as we continue to work with
Centra since they have been using it for some time.

Youth Evaluation

Donna Vandergraff gave an overview of what has been done thus far. She and Beverly Phillips
have been working with Earl Merrill and Wells Willis to look at a template in ERS. They have
gone through several stages fine tuning. They are currently working on a website through WI
where people can share their evaluation tools.

Wells emphasized the significance of this activity to measure the impact for youth. The module
will be a stand-alone as well as incorporated into ERS5.

GIS Mapping

We are in the process of negotiating a contract for support services. Have identified where
EFNEP is located across the country based on responses to requests from Sylvia in past email
communications with you. When we want to be able to do mapping we must always protect the
privacy of the participants, but we want to allow a sufficient amount of data to show where the
program is to be compared with other census data to show where there is a need. Want to look at
the capacity of the program to determine if it’s where it needs to be. Just wanted to give you a
heads up that it is coming and that we are making more headway. Look at your data, be sure you
can get to the county level to take advantage of mapping capability. The zipcode is a valuable
piece to have on each participant.

Questions or comments?

C. If you want us to collect that info, create a field for FIPS or county on the enrollment screen.

Q. What is the cost to the state? Had not anticipated a cost to the state. Components will be built
into the framework of ERS5.

Q. Can you make the zip code a required field? Yes, that could be an option.

Q. Is there a proposed date of release of ERS5? This calendar year is all | can project at this
point.

Last item: several months ago with the change to a new website, the agency also created a new
domain name for email addresses. Up till now you have been able to access us using either
domain. After January 2005, the old domain (@reeusda.gov) will no longer be available. The
only way you will be able to email us is by using the new domain name (@csrees.usda.gov).
Remember to put user first initial and last name before the domain.

Other Questions and Comments

Q. Question about racial breakout. Is it anticipated that this will be brought out with ERS5 or
before the release? With ERS5



Q. How do we draw conclusions from diet summary reports? Will it be the same in ERS5? Need
guidance on what conclusions are drawn from it. Could Centra be used to help with that? The
EFNEP impact booklets that were sent out and that are available via web, have examples of
some ways we use the data. There will be differences in the reports with ERS5. It hasn’t all been
worked out. Will be computing the Healthy Eating Index [HEI ] score. HEI is likely to be
changing, though. A working group within USDA is looking at how the index should be
reconstructed based on new dietary guidelines.

Next teleconference should be in April 2005.



