Catch-Up Strategies For Late Savers

Impact Evaluation Information


Impact evaluation is key to the success of any Cooperative Extension Program.  It helps assure that course materials are “on target” and assesses the outcome of information provided to participants.  Did the financial well being of learners improve as a result of the information that was provided?  What action(s) did they take after attending the Catch-Up Strategies For Late Savers class and/or reading the Guidebook to Help Late Savers Prepare For Retirement?


Two participant evaluation forms for the Catch-Up Strategies For Late Savers program are provided in this User’s Guide:

· A Late Savers’ Workshop Evaluation form that includes an evaluation of the course and presenter, changes in participants’ understanding of key concepts, planned and previous behavior changes, and demographic characteristics of participants.

· A Late Savers’ Workshop Follow-Up Evaluation form that assesses specific behavioral changes taken since completing the course, levels of retirement confidence, and demographic characteristics.

           The initial evaluation form is four pages in length and should be distributed at the end of the class. You may want to use some sort of code to identify your respondents without asking them to write their name on the evaluation form.  One easy way to do this is to run an alphabetized list of home study course participants and number the list.  Then place the number that is before each person’s name on his or her survey form and place a coded survey form in each individual’s packet.  Having participant surveys coded this way will help facilitate research that links data from the initial and follow-up surveys.


The follow-up survey is only two pages.  Again, include a participant code number on the evaluation form, if desired.  The survey instrument includes 13 financial behaviors and asks participants to indicate whether they have changed their behavior as a result of the course. 


Once your program impact data are compiled, use the translation grid to match the impact indicators reported for Catch-Up Strategies For Late Savers to those for Financial Security in Later Life (FSLL).  Report your FSLL impact data on the national database according to the procedures developed for your state.


We ask that you not change or eliminate any of the questions on the evaluation surveys. Asking a uniform set of questions facilitates aggregation of impact evaluation data across county and state lines.  Do feel free to add additional questions of state or local interest, however. 


Thank you for your cooperation.  For answers to specific questions about the Catch-Up Strategies For Late Savers evaluation forms, contact Dr. Jean Lown at lown@cc.usu.edu.  For questions about the Financial Security in Later Life (FSLL) evaluation database, contact Dr. Rich Poling at rpoling@uaex.edu.  

